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Terms of Service

Statement of Rights and Responsibilities

This Statement of Rights and Responsibiliies ("Statement,” Terms," or "SRR derives from the Facebook Principlas, and is our terms of service that govems our relationship with
users and others who interact with Facebook, as well as Facebook brands, products and services, which we call the "Facabook Servicas” or “Services”. By using or accassing the
Facaboak Services, you agrae fo this Stalerment, as updated from fime fo ime in accordance with Section 13 below. Additionally, you will find resources at the end of this document
that help you understand how Facebook works.

Bacause Facebook provides a wide range of Services, we may ask you to review and acceptsupplemeantal terms that apply to your inferaction with a specific app, product, or service.
Ta the extent those supplemental terms confiict with this SRR, the supplemental terms assaciated with the app, product, or service govem with respect to your use of such app,
product ar service 1o the extent of the conflict.

1. Privacy

Your privacy is very impertant to us, We designed our Data Policy to make important disclosures about how you can use Facebaok ta share with others and how we collect
and can use your conlent and information. We encourzge you to read the Dafa Policy, and to use it fo help you make informed decisions.

2. Sharing Your Content and Information

Yaou own il ofthe cantent and information you post on Facebook, and you can conftrol how it Is shared through your privacy and application sefiings. In addifion:

1.

h

3. Safety

For content that is covered by intellectual property rights, like pholos and videos (IF content), you specifically give us the following permission, subject to your privacy
and application setings: you grant us a non-exclusive, transferable, subJicensable, royalty-free, wordwide license 1o use any IP content that you poston orin
connection with Facebook (IP License). This IP License ends when you delete your IP conlent or your account unless your contant has been shared with others, and
they have nofdeleted it.

. When you delete IP cantent, itis deleted in a manner similar lo emplying the recycle bin on a computer. Howewer, you understand that removed conlent may persistin

backup copies far a reasonable perod of ime (butwill not be available to others).

When you use an application, the application may ask for your permission to access your content and information as well as content and information that others have
shared with you, We require applications lo respect your privacy, and your agreemant with that application will control how the applicafion can use, store, and fransfer
that contant and infarmation. (Ta learn more about Flatiorm, including how you can confrol what information other people may share with applications, read our Data
Palicy and Platiorm Page.)

. When you publish content or information using the Public setfing, it means that you are allowing everyone, including people off of Facebook, fo access and use that

information, and to associate itwith you (i.e., your name and profile picture).

. Wa always sppreciate your feadback or other suggestions about Facebook, but you understand that we may use your feedback or suggestions without any obligation

to compensate you for them (just as you have no ebligation to offer them).

We do our bast to keep Facebook safe, but we cannol guarantee it. We need your help to keep Facebook safe, which includes the following commitments by you:

1.
2,

m = h W

w

1.

You will not post unauthorzed commercial communications (such as spam) an Faceboaok.
ou will not collect users' content ar information, or otherwise access Facebook, using automated means (such as harvesting bots, robots, spiders, or scrapars) without
our prior permission.

. You will not engage in unlawful multi-level marketing, such as a pyramid scheme, on Facabook.

. You will not uplead virusas or other malicious code.

. You will not solicit login information or access an account belonging o someone else.

. You will not bully, intimidate, or harass any user,

. You will not post content that: is hate speech, threalening, or pormographic; incites violence; ar containg nudity or graphic or gratuitous violence.

. You will not develop or operate a third-party application containing alcohol-related, dating or other mature content (including advertisements) without approprizte age-

based resiricions.

. You will not use Facebook to do anything unlawiul, misleading, malicious, or disciminatory,
. You will not do anything that could disable, overburden, or impair the propnrmmmg or appearance of Facebook, such as a denial ufsenﬂca attack or interfarence

with page rendering or other Facebook functionality.
You will not facilitate or encourage any violations of this Statement or our policies.

4. Registration and Account Security

Facabook users provide their real names and information, and we need your help to keep it that way. Here are some commitments you malke to us relafing to registering and
mainkzining the security of your aecount.

1.
. You will not create more than one pessonal account,

. fwe disable your account, you will not create anather one without our permission.

. You will not use your personal imeline primarily for your own commercial gain, and will use a Facebook Page for such purposes.

. You will not use Facebook if you are under 13.

. You will not use Facebook if you are a convicted sex offender.

. You will keep your contactinformation accurate and up-lo-date.

. You will not share your passward (or in the case of developers, your secrel key), lel anyone else access your account, or do anything else that might jecpardize the

o = s L R

You will not provide any false personal information on Facebook, or creats an account for anyone other than yourself without permission.

security of your account,

. You will not transfer your aceount {including any Page or epplication you administer) to anyone withaut first geting our writien permissian.
. Ifyou selecta username or similar idenfifier for your account or Page, we reserve the right to remave or reclaim it if we believe itis appropriate (such as when a

frademark owner complains about a username that does not closely relate o a user's aclual nama).

5. Protecting Other People’s Righis

Wa respect other people's rights, and expact you to do the same.

o U e R =

. You will not past content or take any aciion on Facebook that infringes or violates someone else's rights or othenwise violates the law.

. We can remove 2ny content or information you post an Facebook ifwe believe that it violates this Siatement or our policies.

. We provide you with tools fo halp you protect your intellectual property nights. To leam more, visitour How to Report Claims of Intellectus] Froperty Infingement page.
. [Fwe remave your cantant far infinging someone else's copyright, and you believe we removed it by mistake, we will provida you with an apportunity io appeal.

. Wyou repeatedly infringe other people's intellectual property rights, we will dissble your account when apprapriate.

. Wou will not use our copyrights or Trademarks or any confusingly s.imila‘]- @rks, axcepl as axpressly permitted by our Brand Usage Guidelines arwith our prior writien

hitpsfiwww facebook.comiegal terms W3
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Terms of Sarvice

permission.
. IFyou collect information fram users, you will: ebizin their consent, make it elear you (and not Facebook) are the one collecting their information, snd post a privacy
policy explaining what infurmztion you callect and how you will use it.
. You will not post anyone's identification documents or sensifive financial information on Fecebook.
9. You will not ey users or sand email Invitations to non-users without thair consant, Facebook offers social reporiing fools to enable users o provide feedback about
tagoing.

=i

-]

Mobile and Other Devices

1. We currently provide our mobile services for free, but please be awsre that your cariers normal rates and fees, such as text messaging and data charges, will still
apply.

2. In the event you change or deaciivate your mabile telephone number, you will update your accountinfarmation on Faceboaok within 48 hours lo ensure that your
messages are not sent to the persen who acquires your old number.

3. You provide cansant and all fights necessary io enable users to sync (including through an application) their devices with any information that is visible to them on
Facebook,

. Payments

If you make a payment on Facebook, you agrae tn our Payments Terms unless it is staled that other terms apply.

. Special Provisions Applicable to Developers/Qperators of Applications and Websites

Ifyou are a developer or operator of a Platiorm application or website or if you use Social Plugins, you must comply with the Facebook Platiorm Policy.

. About Advertisements and Other Commercial Content Served or Enhanced by Facebook

Our goal is to deliver advertising and other commercial or sponsared content that is valuable to our users and adverfisers. In order fo help us. do that, you agree to the
follawing: e T : ’ . . ’ . . :

1. You give us parmission fo use your name, prafile picture, content, and information in connection with comimercial, sponsored, or refated content (such as a brand you
like) served or enhanced by us. This means, for example, that you permit a business or other entity to pay us to display your name andior profile picture with your
content ar information, without any compensation to you. Ifyou have selected a specific audience for your content or information, we will respect your eholce when we
use i,

2, Wa do not give your cantent or information to advartisars without your consent.

3. You understand that we may not always identify paid services and communications as such,

Special Provigions Applicable io Advertisers

If you use our self-service advartising creation interfaces for creation, submission andior delivery of any adverising or other commercial or sponsored activity or content
(collectively, the “Seli-Serve Ad Interfaces”), you sgree to our Self-Serve Ad Terms. In addition, your advertising or other commercial or spansored activity or content placed an
Facabook er aur publisher network will comply with our Advertising Policies.

Special Provisions Applicablie to Pages

Ifyou create or administer a Page on Facebook, ar un a promation or an offer from your Pags, you agree to our Pages Terms,

Special Provisions Applicable to Soffware

1. Ifyou download or use our software, such as a stand-alone software product, an app, ar a brawser plugin, you agree that from time to time, the software may download
and install upgrades, updates and additional features from us in order fo improve, enhance, and further develop the software.

2. You will not modify, create dervative works of, decompile, or otherwise attempt to extract source code from us, unfess you are expressly permitted to do so underan
open source license, or we give you exprass writtan permizsion.

Amendments

1. We'll notify you before we make changes to these terms and give you the opportunity fo review and comment on the revised terms before continuing to use our
Services,

2. fwe make changes o policies, guidelines or other ferms referenced in or incorporated by this Statement, we may provide notice on the Site Govemance Page.

3. Your continued use of the Facabook Services, following notice of the changes to our ierms, policies or guidelines, constitules your acceptance of our amended terms,
policies or guidelines,

. Termination

Hyou violate the letler or spirit of this Statement, or atherwise create risk or possible legal exposure for us, we can stop providing all or part of Facebook to you. We will nofify
you by email or at the next ime you attempt o access your account. You may also delete your account or disable your application at any ime. In alf such cases, this Statement
shall terminate, but the following provisions will still apply: 2.2, 2.4, 3-5,9.3, and 14-18,

Disputes

1. You will resolve any claim, cause of action or dispute {claim) vou have with us arising out of or relating to this Statement or Facebook exclusively in the U.S. District
Couri for the Northern Distriel of Califarnia or 2 sfate court located in San Maeteo County, and yeu agree fo submit o the personal jurisdiction of such eourts for the
purposea of lilgating all such claims. The laws of the State of California will govern this Statement, as well as any claim that might anise between you and us, without
regard 1o confiict of law provisians.,

2, Fanyone brings a claim against us ralated to your actions, content or information on Faceboak, you will indamnify and hold us harmiess from and against all damages,
losses, and expenses of any kind {including reasonable legal fees and costs) related 1o such claim. Although we provide rules for user conduct, we do not cantral ar
direct users' actions on Facebook and are not respansible for he content or information users tmnsmit or share on Facabook, We are nol respansible for any offensive,
inappropriate, obscene, unlawiul or otherwise objectionable content or information you may encounter on Facebeok. We are not responsible for the conduct, whether
anling or offline, of any user of Facebook.

3. 'WE TRY TO KEEP FACEBOQK UP, BUG-FREE, AND SAFE, BUT YOU USE IT AT YOUR OWN RISK. WE ARE PROVIDING FACEBDOK AS IS WITHOUT ANY
EXPRESS OR IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NOM-INFRINGEMENT. WE DO NOT GUARANTEE THAT FACEBOOK WILL ALWAYE BE SAFE, SECURE OR ERROR-FREE OR THAT FACEBOOK
WILL ALWAYS FUNCTION WITHOUT DISRUPTIONS, DELAYS OR tM@@’-‘ECTIDNS. FACEBOOK IS NOT RESPONSIBLE FOR THE ACTIONS, CONTENT,
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INFORMATION, OR DATA OF THIRD PARTIES, AND YOU RELEASE US, OUR DIRECTORS, OFFICERS, EMPLOYEES, AND AGENTS FROM ANY CLAIMS AND
DAMAGES, KNOWN AND UNKNOWN, ARISING OUT OF OR IN ANY WAY CONNECTED WITH ANY CLAIM YO HAVE AGAINST ANY SUCH THIRD PARTIES, IF
YOU ARE A CALIFORNIA RESIDENT, YOU WAINE CALIFORNIA CIVIL CODE §1542, WHICH SAYS: A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS
WHIGH THE CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY
Hild OR HER MUST HAVE MATERIALLY AFFEGTED HIS OR HER SETTLEMENT WITH THE DEBTOR. WE WILL NOT BE LIABLE TO YOU FOR ANY LOST PROFITS
OR OTHER CONSEQUENTIAL, SPECIAL, INDIRECT, OR INCIDEMTAL DAMAGES ARISING QUT OF OR IN CONNECTION WITH THIS STATEMENT OR FACEBOOK,
EVEN IF WE HAVE BEEN ADVISED OF THE FOSSIBILITY OF SUCH DAMAGES, OUR AGGREGATE LIABILITY ARISING OUT OF THIS STATEMENT OR FACEBOOK
WILL NOT EXCEED THE GREATER OF ONE HUNDRED DOLLARS ($100) OR THE AMCUNT YOU HAVE PAID US IN THE PAST TWELVE MONTHS. APFPLICABLE
LAW MAY NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, 50 THE ABCVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU. IN SUCH CASES, FACEBOOK'S LIABILITY WILL BE LIMITED TO THE FULLEST EXTENT FERMITTED BY APPLICABLE
AW,

16. Special Provisions Applicable to Users Outside the United States

Wil strive to create a global community with conslstent standards for everyone, but we also strive 1o raspect local laws. The following provisions apply 1o users and non-users
who interact with Facebook outside the United States:

1. You consent i having your personal data transferred 1o and processed in the United States.

2. Ifyou are located in & country embargoed by the United Stales, or are on the U.S, Treasury Depariment’s listof Specially Designated Nationals you will not engage in
commercial sctivities on Facebook (such as advertising or payments) or cperaie a Plafform application or website. You will not use Facebook if you are prohibited fram
receiving products, senvices, or software originating fram the United States.

3. Cerain specific terms that apply anly for German users are available here.

17. Definitions

1. By "Facebook” or” Facebook Services” we mean the fealures and senvices we make available, including through (a) our website at www.facebook.com and any other
Eaceboak branded or co-branded websites (including sub-domains, international versions, widgats, and mobile versions}; (b} our Platform; (¢} social plugins such as
the Like buttan, the Share bution and other similar offerings; and {d} othar madia, brands, products, services, software (such as a toolbar), devices, or neiwaorks now
existing or [aler developed. Facebook reserves the rght lo designate, in its sale discration, that cerain of aur brands, produets, or services are govemed by separate
terms and notthis SRR,

2. By "Platform” we mean a setof APls and services (such as content) that enable others, including application developers and websile operators, to retrieve data from
Facebook or provide data to us.

3. By "information” we mean facis and other information about you, including acfions taken by users and non-users wha interaci with Facebook.

4. By “contant” we mean anything you o other users post, provide or share using Facabook Services.

5. By "data” or “user data” or "user's dala" wa mean any datz, induding a user's content or infarmation that you or third pariies can relieve from Facebook or provide fo
Facebook through Platform.

6. By "post® we mean peston Facebook or otherwise make available by using Facabook.

. By “use” we mean use, run, copy, publicly perform or display, distribule, modify, translate, and creale derivative works of.

8. By "application” we mean any application or website that uses or accesses Platform, as well as anything else that receives or has received data from us. If you no

longer access Platform but have not deleied all data from us, the term application will apply until you delete the data.

. By "Trademarks” we mean the list of rademarks provided hera.

=
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18. Dther

1. Ifyou are a resident of or have your principal place of business in the LIS or Canada, this Statement is an agreement between you and Facebook, Inc. Ctherwise, this
Statement is an agreemant between you and Facebook Irefand Limited. References fo “us.” “wa,” and "our” mean either Facebask, Ine, or Facabook Ireland Limitad,
as appropriata,

. This Statement makes up the entire agreement betwsen the pariies regarding Facebook, and supersedas any prior agreaments.

. IFany portion of this Statement s found to be unenfarceable, the remaining portion will remain in full force and effect.

. Ifwe fail to enforca any of this Statement, it will not be considered a walvir,

. Any amendment to or waiver of this Statement must be made inwriting and signed by us.

. You will net transfer any of your rights or obligations under this Statement to anyone alse without our comsent.

. All af our rights and chligations under this Statement are fresly assignable by us in conneciion with a merger, acquisition, or sale of assels, ar by aperation of law or
otherwise.

8. Maothing in this Statement shall prevant us from complying with the law.
G. This Statement does not canfer any third party beneficiary rights.
10, We reserve all rights not expressly granted 1o you,
11. You will comply with all applicable |laws when using or accassing Facabook.

= h o kWM

By using or accessing Facebook Services, you agree that we can collect and use such content and information in accordance with the Data Policy as amended from time to
time. You may alse want to raview the following documents, which provide additional information about your use of Facebook:

Payment Terms: These additional terms apply to all paymenis made on or through Faceboak, unless itis stated that other terms apply.

Platform Fage: This page helps you betier understand what happens when you add & third-party applicaion or use Facebook Cornact, including how they may access and use
yourdata.

Eacabook Platiorm Policiss: These guidelings ouling the policies that apply to applications, including Connect sites.

Advarilsing Policies: These guidelines outling the policies that apply to adverisements placed on Facabook.

SelfServe Ad Terme: These terms apply when you use the Self-Serve Ad Interfaces to creats, submit, or deliver any adverising or other commercial or sponsared activity or
content.

Promotions Guidelines: These guidelines outline the policles that apply if you offer contests, sweepstakes, and other types of promotions on Facabaok.

Facabook Brand Resaurces: These guidelinas outiine the policies that apply © use of Facebaok iradamarks, logos and screanshaots,

How to Repoert Claims of Intellectual Property Infringemant

Pages Terms: These guidelines apply lo your use of Facebook Pages.

Community Standards: These guidelines outiing our expeclations regarding the cantent yau post o Facebook and your activity on Facebook,

Ta aceess the Statement of Rights and Responsibilities in several different languages, change the language setting for your Facebook sesslon by clicking on the languege link in the
left comer of most pages. I the Statement is nat available in the languaga you select, we will default to the English version,

SignUp  Legin Messenger Facebooklite  Mobils Find Friends  Badges  People  Fages Placas

Games Locafions  About Create Ad Create Page  Developers Carears Prvacy Cookies  Ad Choices
Terms Help

Facebook € 2015
English (L3)
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Faceboak

Date of Last Revislon: January 1§, 2015

Facebook Pages Terms

The following lerms, as well as our Data Policy and Statement of Rights and Responsibiliies, apply ta all Pages on Facebook. Additionally, 2li content on Pages must comply with our
Community Standards. You are respansible for ensuring that your Page complies with all applicable laws, statutes, and regulations,

L. General

A. A Page for a brand, entity (place cr arganization), or public igure may be administered only by an aulhorized representative of thal brand, enlity (place or organizatien} or
public figure (an “official Page”).

B. Anyuser may creale a Pags fo exprass support for or inferestin a brand, enlity (place or arganization), ar public figure, provided that it does not mislead othens inte thinking it
is an official Page, or viciate someone's rights. If your Page is not the official Page of a brand, entity (placa or organization) or public figure, you must:

i. notspeak in the voice of, or post contenl as theugh itwas coming from, the authorized representative of the Page's subject matter; and
ii. make clear that the Paga is notthe official Pege of the brand, entily (place or organization) or public figure,
C. Contentposted to & Page is public and viewable by everyone wha can see the Page.

D. You are required to resiict accass to Pages (through our gating funclionality) as necessary lo comply with applicable laws and Facebook polides, including cur Community
Standards,

E. “oumay notestablish ferms for your Page that conflict with our Statemantof Rights and Respangibilies, Data Policy or these temms.
. Page Management
A. Page Names and Facebook Web Addresses

Page names and Facabook Web Addresses must accurately reflect Page content. We may remave administrative rights or reguire you to change the Page name and
Facebook Wab Address for eny Page that fails lo meet this reguirement,

Page names must

i. nofconsist solely of generic lerms (e.g., “beer” or "pizza");

i, use proper, grammatically comract capitatization and may notinclude all capitals, excepi for acronyms;

iil. nolinclude character symbols, such as excessive punctuation and rademark designations;

v. notinclude superfiuous descrptions or unnecessary qualifiers;

v. natmislead others into thinking it is an official Page of the Page’s subject matter ar is authorized by an authorized representative of the Page's subject matier; and
vi. notviolate someone’s rights,
B. Kame Changes and Migrations
We will only process name changes and migrations thaldo notresultin a mislaading or unintended connaction. For example, we will allow local io global migrations, such
as "Facebook Franea” to “Facebook”, but will nat allew global to local migrations, ar location to location migrabons, such as *Facebook France" to “Facebook Russia”

Additionally, you may nof request a name change or migration that would result in re-categerizing a product Page ta 2 brand Page, a generic or opinion Page to a brand
Page, or a Group to a Page. All migrations are at cur discretion and are final.

2. Collection of Data

if you collect content and information directly from users, you will maks it claar that you (2nd not Facebook) are collecling it, and you will provide notice sbout and obtain user
cansent for your use of the content and infarmation that you collect. Regardiess of how you obtain content and information from users, you are responsible for securing ail
necessary permissions to reuse their content and information.

‘You will not collect users' eontent or information, o otherwise access Facebook, using aulomated mesns (such as harvesting bots, robots, spiders, or scrapers) withaut our
permissian.

Any data you obfain from us must comply with our Facebook Platform Policies.

D. Tagging Chat (52)

You must notinescurately g content ar encourags users ko inaccuralely tag cantent {ex: don't encaurage people to tag themselves in phalos if they aren’tin the phota).

L Page Features
A, Advertising on Pages
Third-party advertisements on Pages are prohibited, without our prior permission.

B, Cover

All covers are public. This means thalanyone who visiis your Page will be able fo see your cover. Cowvers can't be decepiive, misleading, or infringa on anyane alse’s
copyright. You may not encourage people 1o upload your cover ta their parsonal timelines.

C. Applications on Pages
Apps on your Page must comply with the Facabook Platform Palicies,
0. Offers
If you cresie an offer using Facebook’s offer creation tool, the following policies apply:
i. Facebook offars musi be available for & limited tima,
fl. You may only run an offer if you are the merchant for or the manufacturer of the product or service you are promating.
fil. You mustcleary and preminently disclose any restriclions on your offer {such as expiration date or imitations on redemption).
. You are salely responsible for improper redempton, fraud, disputes or other issues that arise fom the distibution andfor redamption of your offar.
v. [ your offer may be redeemed at a merchant nof operaled by you, it is your sole responsibility o communicate with the merchant and ensure they hanor your offer,

vi. You mustonly use the offer creafion toal for its intended functionality and nat to pramale your website or other contact information, or to affer the aquivalentofa gift
card, gifi cerificale or stored value card.

vil. You are respansible for ensuring that your offer complies with these terms and all applicable laws, rules and regulations, Offers are subject fo many regulations
{such as alcohol discounts and offers marketed to miners) and if you are not certain that your offer complies with applicable law, consultwith an expert,

E. Promotions 2 3

htips:/wnww Tacehook comipage_guidelines.php if2
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1. I you use Facebaok fo communicate or administer a pramation (ex: a contest or sweepstakes), you are responsitle far the lawiul operation of that pramation, inciuding:

a. The oficial rules;

b. Offerterms and eligibility requirements {ex: age and residency restrictions); and

c. Compiiance with applicable rules and regulations governing the promotian and all prizes offered {ex: registation and oblaining necessary reguiatory approvals)
2, Promotians an Facabook must include the following:

a, Acomplaie release of Facebook by each enfrant or pariicipant.

b. Acknowledgement that the promotion is in no way sponsored, endorsed or administared by, or associaled with, Faceboole

3, Promations may be adminisiered on Pages or within apps on Facebook. Personal Timelines and friend connections musl not be used o administer promotions (ex: “share
on your Timeline to 2nter” or "share on your friend’s Timeline to get addiional enfries”, and "tag your friends in this post 1o enter” are not permitted ).

4, We will not assist you in the administration of your promotion, and you agree that if you use our service to administer your promotion, you do so al your own rigk.
V. Page Content
A. Pages promoting the privale sale of regulated goods or services (including fireams, alcohol, tobacca, or adult producls) must restricl access 1o 3 minimum age of 18,

B. Papes that promote or facilitate online gambling, games of skill or lotteries, including onling casino, sports books, bingo, or poker, are only allowed in specific counfries with
prior authorization from Facebook.

C. Pages mustnot promote the sale of prescription pharmacauticals. Pages for online pharmacies may be permitted with prior approval from Facebook.

0. Pages must not contain false, misleading, faudulant, or deceptive claims or contant

About  Creste Ad  Creals Page  Developers  Carsers Privacy  Cookies  Ad Choices Terms  Help

Facebook @ 2015
English (US)
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LUTHI & Co.

LAW OFFICES
RICHARD l.-UTHE AMERICA HOUSE
CHRISTOPHER _ BRICE 33, Shaul Hamelech Blvd.
DANIEL i-hRNE%{ PO Box 33113
SARIT EREZ Tel Aviv 6492702 [Israel
HADAS GLASSMAN Tel: +972 (3) 695 2268
YEHUDA  NEUBAUER Fax: +972 (3) 695 1120
MARTIN BINNES E-mail: mail@luthi.co.il
CHAMUTAL NIRAN Website: www.luthi.co.il
ROTEM COHEN
TAL DAHAN
LEE ARDORN
ELTRAN HADAD
INBAR GOODMAN
Facebook Ireland Ltd. February 12, 2015
4 Grand Canal Square Our Ref: 4469/0
Grand Canal Harbour
Dublin 2
Ireland

Without prejudice

Dear Madams/Sirs,

Re: Blocking of the Israeli Facebook page - "Statusim Metzaitzim" {Tweeting
Statuses) - "Dry¥ren DroroLLY

On February -2, 2015, we have approached Facebook Inc. and Facebook Israel Ltd. in the
above matter on behalf of our Clients, Mr. and Mrs. Lan, the founders of the Israeli Facebook

page "Statusim Metzaitzim" (https://www.facebook.com/lan2lan StatusHunter).

On February 10, 2015, we received an answer from Facebook Israel Ltd. informing us that we
should redirect our query to Facebook Ireland Litd., as Facebook Israel Ltd. does not have the
authorization to access Facebook user records or take action with respect to content on
Facebook.com, and because Facebook Ireland is the entity with which users based outside the

United States and Canada have a contractual relationship. Therefore, we hereby redirect the
matter to your care.

Attached please-find a copy of our letter as sent to Facebook Israel Ltd. and Facebook, Inc.
and a copy of the answer we received from Facebook Israel Ltd. referring us to Facebook
Ireland Ltd.

We look forward to hearing from you.

"

Yours

Lee Ardon, Adv.
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LUTHI & Co.

LAW OFFICES

RICHARD LUTHI AMERICA HOUSE
CHRISTOPHER.  BRICE 35, Shaul Hamelech Blvd.
DANIEL LERMNER P.0.Box 33113
SARIT EREZ Tel Aviv 6492702 Isracl
HADAS GLASSMAN Tel: +972 (3) 695 2268
YEHUDA  NEUBAUER Fax: +972 (3) 695 1120
MARTIN BINNES E-mail: mail@luthi.ce.il
CHAMUTAL NIRAN Website: www.luthi.co.il
ROTEM COHEN

TAL DAHAN

LEE ARDON

ELIRAN  HADAD

Mr. Mark Zuckerberg, CEO  Mis. Adi Soffer-Teeni February 2, 2015
Facebook, Inc. Facebook Israel Ltd. Our Ref: 4469/0

Facebook Headquarters 16 Abba Hillel rd.

1 Hacker way, Menlo Park ~ Ramat-Gan 5250608
California 94025 Israel

USA

Without prejudice

Dear Mr. Zuckerberg and Mrs. Soffer-Teeni,

Re: Blocking of the Israeli Facebook page - "Statusim Metzaitzim" (Tweetin
i Statuses) - Ya»n oroivoo”

We have been instructed by our Clients, Mr. and Mrs. Lan, the founders and editors of one of
Israel's most renown and most frequently visited Facebook page “Statusim Metzaitzim"

(Tweeting Statuses - hitps://www.facebook.com/lan2lan.StatusHunter), to approach you on
the following matter: '

On January 16", 2015 without any prior warning or explanation, Facebook blocked
Statusim Metzaitzim's Facebook page. On January 21% 2015, again with no waming or
explanation, our Clients were advised that Facebook has decided to permanently remove the
page.

Statusim Metzaitzim was established by Mr. Lan, one of Israel's well respected journalists,
and his wife Adi in 2010. It offered a unique service: Mr. Lan and his wife scoured and
received thousands of Facebook pages and posts, and every day posted on their Facebook
page many of the amusing, interesting or disturbing posts. This led followers of their page to
place their own comments and observations. The page thus provided a convenient location for
users to be exposed to these statuses and provided anonymous people an opportunity to be
heard.

Statusim Metzaitzim was an immense success. The Page became a powerful and unique
communication media. It is sometimes described as Israel's "Hyde-Park Comer". It became a
major vehicle for forming public opinion, promoting social agendas and for helping persons
in need,
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Statusim Metzaitzim is today the Israeli Facebook page with the most followers. It has more
than 700,000 followers (10% of Israel’s Jewish population) and an exposure which af times
exceeds 3,000,000 viewers per week. Since most of the followers are young, my Clients
estimate that in fact, over 30% of the under 30 population in Israel are followers of the page.
Its public influence is unprecedented anywhere in the world.

And indeed, two weeks ago Mr. Lan was ranked 10™ in the list of the 100 most influential
people in Israel's media ://www.globes.co.il/news/article.as i

During the recent war in Gaza ("Zuk-Eitan" in 2014), the Hamas who was well aware of the
immense popularity and influence of Statusim Metzaitzim, chose to hack and take confrol of
the page. With the help of Facebook, the intruders were removed and the page resumed
normal operation.

The page started as a hobby but soon became a full time 24/7 occupation. But the Lans did
not view this page as a business venture. For more than 4 years they dedicated their savings
and all of their time, free of charge, to this project, and provided this immense community
service with essentially no personal gain for themselves.

Needless to say, my Clients were shocked when on January 16™, Statusim Metzaitzim was
blocked.

The alleged cause of the removal of this page was only indirectly conveyed to the Lans by
press teleases supported by quotations apparently emanating from Facebook here in Israel.
Only a week later were laconic mails received pointing out that a violation of Facebook terms
had occurred but without giving any facts. When my Clients protested in their own personal
Facebook profiles, Facebook retaliated by restricting their profile pagcsl .

The permanent removal of the page by Facebook was widely covered by the press where it
was alleged, based on sources within Facebook, that my Clients violated Facebook terms by
systematically publishing sponsored paid-for posts on "Statusim Metzaitzim". The press was
advised that Facebook had decided to remove the page because the Lans disreparded

numerous prior warnings to stop this improper conduct.

Unfortunately, the information supplied to the Press by Facebook was inaccurate, to say the
least. But first let me emphasize that the Lans had never received any prior warning in this
regard”. It is quite extraordinary that Facebook took this drastic measure against a major
publication with hundreds of thousands of followers without taking the trouble to inquire
about the correct facts and without sending any prior warnings.

Let me then try and explain the facts: It is well known that for quite a few years many
Facebook pages in Israel and in particular, Facebook pages belonging to media organizations,
are used extensively as vehicles for advertising through the use of sponsored posts. Facebook
turned a blind eye and my Clients believed that this was an acceptable practice. The Lans who
found themselves in a desperate financial situation, having depleted their savings to support
the page and with no other source of income, decided to allow very few and selected paid-for

! htins:/fwerw. facebook. com/adi/lan?lan, https:/fwww.facebook.com/lan2avilan

2 This should be distinguished from prior warnings received from time to time (like those received by YouTube

for example) relating to third party confent posted on the page. In all cases, the allegedly offending posts were
immediately removed.

41




LUTHI & CO. - _3.

posts from commercial companies onto their page. They just wanted to have enough to pay
themselves a very small salary, because they were dedicating their entire time to maintaining
the page. Their income was minute by any standards. Their grand total income from these
paid for advertisements from the day the page was launched in 2010, was a grand total of less
than $65,000! - hardly enough to sustain their livelihood and the maintenance of the page.

While we appreciate Facebook has the right to enforce the terms of its agreement with page
owners, this is nonetheless subject to the limitations imposed by law.

Facebook's one sided and without warning removal of the page, with no cause stated, is
contrary to law. Under general contract law, only a fundamental breach entitles one to rescind
a contract. But here, not only was the rescission done without specifying cause and with no
warning, there is no breach of the agreement, as Facebook has by its own conduct, not
asserted breach against other page owners, who to this very day continue with no intervention.
Facebook certainly cannot decide to change its policy in this regard overnight and in a
discriminatory manner without advising the public of this change of policy. Moreover, the de-
minimis nature of the alleged violation does not constitute a fundamental breach enfitling
Facebook to terminate.

My clients were not even given an opportunity to explain the facts and it is quite clear that
Facebook never bothered to ascertain the true facts, nor ask our Clients to remedy the alleged
breach or even consider a less draconic remedy. From the reports in the press, it is apparent
that Facebook itself believes that prior warnings were warranted before such a drastic step
was taken.

With all due respect, in these circumstances the rescission of the contract was in fact done in
bad faith and is not tenable under Israeli law. There is no explanation as to why my Clients
have been singled out for this termination, as Facebook has not enforced this very same
alleged violation against other Israeli page owners.

Facebook's terms of use constitute under Israeli law a standard confract. As such, they are
subjected to monitoring under Israel Standard Contract Terms Law (Standard Centract Law,
1982). Isracli law provides that standard contracts that give an unfair advantage to the
provider of a service that result in discrimination of its customers (Article 3) are subject to
revocation or change. Furthermore, the law explicitly states that a term in a standard contract
which provides the supplier of the service with an unreasonable right to terminate the
contract, suspend its execution or change its fundamental conditions, constitutes a
discriminating term (see Article 4(2)). It is my Clients' position that the terms of use, and
particularly the way they were exercised in this case, establish that the termination provisions
are illegal and unenforceable under Israeli law.

Facebook has become a public and important social media vehicle. As such, it cannot assume
that because it owns the absolute means to control its services, it has the unfettered right to
execute its power at any time, in a discriminating way that ultimately curtails public speech.

Moreover, according to Isracli antitrust (Restrictive Practices Law -1988), Facebook is
considered a monopoly in the field of social networking, even if it was not yet fonmally
declared as one by the Israeli antitrust supervisor. As a monopoly, it is subjected to antitrust
law according to which, it is required to use its power in a responsible manner and not take
advantage of it in a way that might heart the public (see article 29a(a)).

42




LUTHI & CO. SA-

We believe Facebook's actions towards our Clients and the public violate its responsibilities
as a monopoly in the field of social networking.

Needless to say that Facebook's actions and statements to the press have caused my Clients
and their reputation considerable harm. Obviously, if it transpires, as my clients do readily
believe, that the source of the false information given to the press emanates from Facebook,
then apart from the damage to my clients' reputation as a result of the blocking of the page as
aforesaid, Facebook are guilty of libel against my clients.

Immediately upon the public becoming aware of my Clients demise, tens of counterfeit
impostor Facebook pages were launched representing themselves as "Statusim Metzaitzim",
and some even bearing the page's original logo, and even Mr. Lan's personal photos (!)

Apart from the fact that this is living proof of the importance of my Client's page, Facebook's
response or rather lack of response, is deplorable. Facebook's page terms specifically forbid
misleading others into thinking that a certain page is an official page of another, or violating
someone's rights. Our clients have reported Facebook of similar breaches also in the past, but
despite being informed, Facebook never removed these pages, but merely changed their status
to "Community Pages", nor has it taken any steps in the current instance to remove the
offending pages. One wonders, how Facebook can justify knowingly taking no action to
suppress serious counterfeiting while at the same time blocking the original page for an
alleged minor violation without a warning?

Our Clients are not litigious. They merely want to get back to their life project, Statusim
Metzaitzim, and somehow, with the help of Facebook, repair their damaged reputation. Surely
reason must prevail, Statusim Metzaitzim is beneficial to Facebook as it is to the Isracli public
at large, and there is simply no logical reason why Facebook would want to remove this
valuable service which serves to bolster Facebook's reputation here in Israel. There must be 2
way to overcome the differences between the parties. In fact, already now it is apparent that a
public outcry is emerging against Facebook because of its behavior in this affair, leading to
the public's deprival of a very popular media source, and our Clients believe that this situation
may escalate and lead to bad publicity to Facebook.

We are quite happy to immediately meet with Facebook representatives in order to pave the
way to the immediate re-launching of the Page in a manner acceptable to all parties.

However, time is of the essence to a page like Statisim Metzaizim. The public is waiting but
will not wait much longer. If this is not resolved shortly, my clients intend to take all the
necessary measures at their disposal to enforce their rights and the public’s right to use
"Statusim Melzaitzim" and to gain the necessary compensation from Facebook.

I look forward to hearing from you.

Ridhatd Futhi, Adv.
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Richard Luthi _ . o e o
Luthi & Co. Law Offices = vi2 Frey
AMERICA HOUSE 35

Shaul Hemelech Bivd.
P.0.Box 331113
Tel Aviv 6432702

Your Ref: 4463/0

Dear Mr. Luthi:

Facebook Israel Ltd. {“Facebook Israel”) is in receipt of your correspondence. We inform
you that Facebook Israel does not control or operate the website available at
facebook.com and does not have the authorization to access Facebook user records or
take action with respect to content on facebook.com.

As explained in the applicable terms, the Facebook website is operated by Facebook,
inc., a corporation organized and existing under the laws of the United States and/or
Facehook Ireland Limited a company organized and existing under the laws of Ireland.
Facebook Ireland is the entity with which users based outside the United States and
Canada have a contractual relationship. Please redirect your query to the proper entity.

Thank you for contacting us, and we hope you find the foregoing helpful.

Sincerely,
Facebook Israel

Facebook Israel Ltd.
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