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A sharp increase has continued in the number of complaints to the Public Complaints
Ombudsman protesting offensive content. 6,544 public complaints were submitted
to the Ombudsman in 2017.. This number increased by more than 2,500 complaints
compared to 2016, being a 39% increase.

Most of the increase derived from an increase in the scope of complaints filed on
content broadcast on TV channels supervised by the Second Authority. The number
of complaints on content broadcast on TV channels leaped from 2,959 complaints in
2016 to 5,799 complaints in 2017. Among the reasons for this sharp increase were 4,000
complaints filed as a result of a blunt and offensive statement made by host Avri Gilad in
one of the morning broadcasts.

The data shows that 89% of the complaints dealt with television content and 5% dealt
with radio content.

The number of complaints for offensive speech on television has tripled (from 1,366
complaints in 2016 to 4,461 complaints, including the complaints regarding Avri Gilad's
statement). On the radio, on the other hand, the number of complaints regarding
offensive statements has decreased (from 337 in 2016 to 226 in 2017).

The impact of the global "Me Too" campaign has also been evident in the number of
complaints filed on this subject. Over 200 complaints have been filed over the course
of the year, among other things following an article broadcast on channel 2 News
regarding Israeli bachelor parties in Bucharest. Dozens of complaints were received
regarding radio broadcasters who were allegedly involved in sexual harassment. The
complainants demanded the suspension of the alleged harassers.

This data reflects current global trends regarding issues connected to female status and
attitudes toward women.

2017 saw an increase in viewer dissatisfaction with advertisements featuring sexual or
violent content. The scope of complaints regarding advertisements rose from 12% of
all complaints in 2016 to 22% of all complaints in 2017. This increase indicates a lack of
viewer tolerance toward content featured in advertisements.

The increase in the number of complaints regarding broadcast ethics continued in 2017
and was mainly expressed in complaints dealing with news broadcasts and current

event programming. The number or complaints dealing with interviewer behavior on
TV and on radio increased from 63 in 2016 to 150 in 2017. In other words, more than
doubled.

An increase also occurred in complaints on lack of balance in television and radio
content, from 133 complaints in 2016 to 150 complaints in 2017.

This data is indicative of a continued trend of increase viewer and listener dissatisfaction
with issues of broadcast ethics.

The scope of complaints regarding news content was 33% in 2017, compared to 27% of
all complaints in 2016. In other words, the scope of complaints regarding news content
increased to one third of all complaints, compared to one quarter of all complaints in
2016.

37% of all complaints received in 2017 against television content concerned programs,
after deducting the complaints filed against host Avri Gilad which were sent as part
of a campaign against him. With the complaints against Avri Gilad, the percentage of
complaints would have been an unprecedented 80%, a 58% increase.

This data is indicative of the trend that has been increasing in recent years, that alongside
high viewer ratings, the public has been expressing dissatisfaction with offensive
statements featured in television content and is interested in “cleaner” content.
Regarding complaints dealing with news content, here as well there has been a
continued increase, with the number of complaints against news content increasing
from 27% of all complaints in 2016 to 33% of all complaints in 2017. In other words,
every third complaint in 2017 was against news content.

Regarding the trend dealing with sexuality, gender and sexism as well as harm to
vulnerable populations, here as well a 39% increase occurred, from 216 complaints in
2016 to 356 complaints in 2017.

77% of all complaints against radio broadcasts received in 2017 were against programs,
compared to 88% of all complaints in 2016. In other words, radio listeners remained
dissatisfied with offensive content broadcasted over the radio.

Most of the listeners’ rage was focused on personal radio broadcasts made by radio
personalities expressing their opinions and bringing listeners on the air. In many cases,
the dialog with listeners reaches extreme levels and features verbal violence, including
profanities, insults and other offensive speech.

This anger is expressed, among other ways, by a sharp increase in the number of
complaints regarding interviewer behavior, from 6 complaints in 2016 to 61 complaints
in 2017.

* In November 2017 Channel 2 split into two channels, Keshet 12 and Reshet 13. Channel
10 became Ten 14. The impact and consequences of this change will be discussed in the
2018 report.
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