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Rise in the number of complaints:

After a year of stability in the number of viewer complaints submitted to
the Ombudsman’s Office of the Second Authority for Television and Radio,
2016 saw a sharp rise of 25% in the number of viewer complaints, with
an increase of some 1000 complaints, from 2966 in 2015 to 3983 in 2016.

The lion’s share of this increase stemmed from complaints submitted
against content broadcast on the television channels under the authority’s
supervision. The number of complaints against television content rose
from 2345 in 2015, to 2959 in 2016.

This spike in complaints mainly resulted from offensive statements
appearing on Asaf Harel’s programs on Channel 10 (560 complaints), and
offensive statements and conduct on the Big Brother program broadcast
on Channel 2 (440 complaints).

74% of the complaints in 2016 related to television content, with 12%
relating to radio content.

The importance of maintaining a clean public sphere:

61% of all complaints received against content broadcast on television
and radio stations related to offensive content; this was comparable to
2015. Over 60% of all complaints received regarded offensive content that
the public did not like.

Thus, for example, the number of complaints about offensive statements
doubled itself (or more), both in television (from 712 complaints to 1366)
and radio (from 125 complaints to 337).

2016, there were some 700 complaints about ethics. This was a spike doubling
the number of complaintsin 2015, when 362 ethics complaints were submitted.
153 complaints were submitted regarding inaccurate reporting, mainly in the
news broadcasts, versus 59 complaints submitted in 2015 - nearly a threefold
increase. In radio, the number of such complaints rose from 0 to 9. Besides the
complaints regarding inaccurate reporting, the 2016 complaints also included
complaints about misleading reports, expressions of opinion, and lack of
political balance, mainly in the news and current events broadcasts.

Rise in number of complaints relating to ethics, inaccurate reporting,
expressions of opinion, and lack of political balance:

Although 2016 was notan election year, itappears based on the complaints
that viewers and listeners have a growing discomfort in regards to viewing
and listening to news content that they consider insufficiently balanced.

The data relate to the number of complaints against news programs

in regard to inaccurate reporting, misleading reporting, and news anchors, reporters, and
commentators expressing opinions.

In 2016, complaints against news content represented 27% of total complaints, while in
2015 they represented only 24% of all complaints. In other words, in 2016 news complaints
represented nearly one-third of all complaints, versus one-quarter in 2015.

As mentioned, most of the complaints regarding news content related to what is defined as
ethics. The number of complaints in this category, including inaccurate reporting, expression
of opinion, and lack of political balance, stood at 650 versus 300 complaints in the preceding
year - more than double.

Television:

58% of all complaints submitted in 2016 against the television channels related to television
shows, versus 53% in 2015. In other words, nearly 2/3 of complaints against the television
channels related to shows.

This fact attests to the continuation of a trend in recent years that has seen, on the one hand,
high ratings for shows — especially reality shows and talk shows - and, on the other hand, a
lack of public tolerance for offensive statements included in these shows, and an interest in
‘cleaner’ content.

This trend finds its expression in a spike in the number of complaints regarding offensive
statements (from 712 in 2015 to 1366 in 2016), and offensive conduct (from 501 complaints in
2015to 768 in 2016).

As far as complaints about advertisements broadcast on the television channels, there was a
small decrease in 2016, with the percentage of complaints relating to advertisements standing
at 12%, versus 18% in 2015. In our estimation, this drop stemmed from a display of greater
responsibility on the part of the advertisers regarding content, as well as from more resolute
handling of offensive ads on the part of the Second Authority.

Radio:

88% of all complaints received in 2016 against content broadcast on the regional radio stations
related to radio shows, versus 84% in 2015.This finding attests to the continuation of the trend
among listeners of regional radio stations to show an increasing dissatisfaction with crude
content broadcast on radio shows.

Most of the listeners’anger was directed at personal radio shows hosted by individual hosts, in
which they express their opinions and put callers on the air. In many cases, the discourse with
the listeners becomes extreme and verbally violent, and includes swearing, insults, and other
offensive expressions.

This anger on the part of listeners finds expression in the number of complaints relating to
offensive content, which spiked from 132 in 2015 to 321 in 2016; as well as in the number of
complaints relating to offensive statements, which spiked from 125 in 2015 to 337 in 2016.
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