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Annual report no. 21

Main Findings and Trends
The year 2014, as detailed in the previous Annual Ombudsman Report, had an unusu-

al amount of complaints, due to public and media events that produced extremely
high numbers of complaints. It was during that year that three teenagers — Gil-Ad
Shaer, Naftali Fraenkel, and Eyal Yifrah, of blessed memory — were kidnapped and
murdered. This was followed later in the year by Operation Protective Edge. In ad-
dition, extremely offensive content was broadcasted on the programs Ima Machlifa
(Substitute Mother) and HaAh Hagadol (Big Brother). All these together produced
about 1,500 more complaints than the usual amount, with the total number of com-
plaints surging to approximately 5,000.

In light of the above, we decided to compare the results of the 2015 annual report to
those of the 2013 annual report, as 2013 was also a “normal” year, lacking any excep-
tional events. A similar phenomenon occurred in 2011, when the Ombudsman’s Of-
fice received some 3,000 complaints following a publicity campaign for the Dead Sea.
The analysis of that year’s annual report was performed without taking into account
this exceptional piece of data.

A comparison of the data indicates that the number of complaints in 2013 and 2015
was nearly identical. However, an in-depth analysis of the data reveals that the quan-
tity of complaints relating to issues of violence, sexuality, children, and news content
rose drastically.

The importance of maintaining a clean public space

62% of the complaints in 2015 addressed offensive content, as compared to 53% of
the total complaints in 2013. In other words, approximately two-thirds of the com-
plaints in 2015 dealt with offensive content. Thus, for example, the number of com-
plaints for offensive statements doubled, reaching 712 in 2015, as compared to 335
in 2013. Also the number of complaints dealing with children rose dramatically, from
490 in 2013 to 605 in 2015. This upsurge points to a continuing trend of viewers’ in-
tolerance for offensive child-related content. The Ombudsman’s Office is encouraging
this trend and deals intensively with complaints associated with children (for more on
the topic,the Special Reports chapter).

The number of complaints associated with sexuality rose as well, from 353 in 2013 to
604 in 2015. This data indicates the public’s increasing discomfort in recent years with
content of a sexual nature. This trend, too, is encouraged by the Ombudsman’s Office,
which is working intensely to fight, among other things, the objectification of women.

Television: 53% of the total television-related complaints were about programs, sim-
ilar to 2013 when complaints about programs stood at 51%.

This data indicates the continuation of the trend of the public’s lack of tolerance for
violent content (both physical and verbal), for sexual content, and for content offen-

sive to various population groups, broadcasting primarily in television programs, especially
in reality shows.

Other interesting data relates to complaints concerning the newscasts and advertisements.
In 2015, the percentage of complaints about the newscast was 24%. That is, every fourth
complaint addressed the newscasts, in contrast with 2013, when the percentage of com-
plaints about the newscast was a mere 13% (for an analysis of this trend, see below).

As for ads, in 2015 ads were the target of 18% of all complaints, as compared to 28% in 2013.
There are several reasons for this drop: the ads are less offensive, and the advertisers are
demonstrating more responsibility regarding the content broadcasted.

Radio: 84% of all complaints received in 2015 regarding content broadcasted on regional
radio stations were related to programs. This figure is double the percentage of complaints
submitted against radio programs in 2013, which stood at 47% of the total complaints.

In contrast, the percentage of complaints about ads on the radio stations stood at 12% in
2015, as opposed to 45% in 2013.

This significant change stems from the fact that the radio audience’s lack of tolerance for
offensive content broadcasting on the radio is steadily increasing. These complaints are re-
lated primarily to the programs with hosts that take listener calls, where in most cases the
discourse is extreme and verbally violent.

As for the decrease of complaints against ads, this stems from the fact that in 2015 very
few “problematic” or controversial ads were broadcasted on the radio, as opposed to 2013,
when a broadcast by the organization Shurat Hadin (Israel Law Center) was disqualified after
drawing approximately 200 complaints.

A rise in the number of complaints associated with news content
There was a significant increase in the number of complaints associated with news content
in 2015: 547 complaints as opposed to 323 in 2013.

Lack of balance in news reports: In 2015, 87 complaints were submitted for what was de-
fined as imbalanced content, as opposed to only 34 complaints in 2013.

Interviewers and news anchors expressing opinions: There was also a rise in this issue, from
32 complaints in 2013 to 57 complaints in 2015.

Interviewer conduct: This refers to harsh statements made by interviewers, or inappropriate
conduct towards interviewees and viewers. Here, there was a dramatic rise in complaints:
from 37 complaints in 2013 to 108 complaints in 2015; meaning, a threefold increase.

Discrepancies in broadcast times: This was mainly an issue when the major newscasts con-
tinued beyond 9 PM, the time they are supposed to conclude. In 2015, there were 53 com-
plaints about this issue, as opposed to 36 complaints in 2013 (see the chapter, Examples).

An analysis of this data shows that criticism of the newscasts, which had previously been
perceived as sources that broadcast news and transmit information in an objective manner,
indicates that they are losing this status. More and more viewers expect “clean” news, and
from here follows their increasing dissatisfaction with the expression of opinions, imbal-
ance, and misconduct of interviewers.
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