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Annual report no. 20
Central findings and trends:

Increase in number of complaints
In 2014 the overall number of complaints to the Ombudsman in-

creased dramatically, by some 40% (from 3,571 in 2013 to 4,983 in
2014). This increase is primarily due to the surge of 56% in com-
plaints received regarding content broadcast on television chan-
nels supervised by the Second Authority (from 2,546 complaints in
2013 to 3,978 in 2014). This surge stemmed from special content
broadcast over the course of the year, including coverage of the kid-
napping of the three boys (Operation Brother’s Keeper), Operation
Protective Edge and two reality shows — Wife Swap and Big Brother.
This issue will be discussed at length in the next section, which deals
with television.

80% of complaints were in regard to television content (up from 71%
in 2013), 10% were in regard to radio content (down from 13% in
2013) and 10% were in regard to general subjects.

Importance of maintaining a clean public space

69% of all complaints received regarding radio and television dealt
with offensive content, in comparison to 53% the previous year.

A sharp increase occurred in complaints regarding offensive con-
tent, from 321 in 2013 to 1,417 in 2014. There was also a significant
increase in complaints regarding content which is harmful to chil-
dren —from 491 complaints in 2013 to 939 in 2014.

The surge in complaints indicates increasing viewer dissatisfaction
with offensive programming, especially with reality programs.
Television: 65% of complaints regarding television dealt with offen-
sive content, up from 56% in 2013. It appears that the public lost its
patience with physically and verbally violent content this year. This
was expressed by the dramatic surge of complaints on this matter.
Complaints about offensive statements increased fourfold, from 315
in 2013 to 1,301 in 2014. Among other things, this increase was due
to the more than 500 complaints filed in the wake of a racist state-
ment by one of the participants on the show Wife Swap against an
immigrant from the former Soviet Union.

The number of complaints about offensive behavior more than
doubled, from 611 in 2013 to 1,394 in 2014, an increase of 128%.
Among other things, this jump resulted from some 350 complaints

filed against the show Big Brother regarding rude behavior by some of its partic-
ipants.

Radio: In 2014 the trend regarding listener complaints about radio programs, and
especially about talk shows, reversed. The number of complaints about these pro-
grams more than doubled to 433. Most of the complaints received - 305 — were
about what were defined as offensive statements by program hosts or listeners.
The increase in complaints stemmed from specific events which agitated listeners,
such as the Sapeer Sabach episode. This trend was also pronounced in the num-
ber of complaints about harmful behaviors, which increased from 3 in 2013 to 23
in 2014.

Maintaining the dignity of disadvantaged populations
2014 saw a continuation of the trend of increased viewer complaints about cul-

tural discrimination, racism, gender and sexuality issues and sexism. The number
of complaints dealing with cultural discrimination and racism surged from 238 in
2013 to 1,606 in 2014. Most of this increase was due to popular programs such as
Wife Swap and Big Brother, in which offensive statements connected to cultural
discrimination and racism were made. The number of complaints regarding sexu-
ality and gender issues increased from 353 in 2013 to 432 in 2014. These statistics
indicate viewer sensitivity to all issues of cultural discrimination and disadvan-
taged populations.

Trends in news broadcasts

There was an increase in the number of complaints regarding news content.

A significant increase was recorded in complaints filed in 2014 regarding two fran-
chises’ news broadcasts. The number of complaints against Channel 2 doubled to
550, from 253 the previous year. The number of complaints against Channel 10
quadrupled to 415, up from 106 the previous year. This increase in the number of
complaints regarding news broadcasts was due primarily to some 800 complaints
received about coverage of the kidnapping of the three boys and of Operation
Protective Edge.
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